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SERVICES

FOCUS ON YOUR TRADESHOW. OD EXPO SERVICE
LET OD FOCUS ON YOUR FREIGHT. FEATURES:

TRADE SHOWS ARE HECTIC. SHIPPING YOUR BOOTH SHOULDN'T BE. * 99% on-time delivery

Before you even arrive at your show, you've already invested heavily in * Industry leading low claims rate
time and resources to make sure your event is a success. The last thing « Online rate quote, booking, tracking,
you want to do is put all that work at risk with just any shipper. Protect and bill of lading

your investment by partnering with the best. Trust Old Dominion to get . .
)  The most effective and responsive
your booth to the show on time, complete, and damage-free. . . .
customer service team in the industry

After all, OD has been rated the #1 National LTL Carrier for Quality for * Industry leading technology for
13 years in a row*. It shows in our performance with an on-time record 100% visibility and 24/7 access
of over 99% and a low claims rate that leads the industry. « Nationwide coverage with more

than 250 service centers

0D’s promise to you is a worry-free experience with unmatched customer -
. . L o e EPA SmartWay certified fleet
service. Our proactive communication and 100% visibility means you

always know where your booth is so you can put your attention toward * Pickups anytime, anywhere

maximizing your show success. » Expedited service when needed

I To learn more about these services,
contact OD Expo Services:

877.358.6918
trade.show@odfl.com
odfl.com/expo Helping The World

Keep Promises’
The Mastio Quality Award is a trademark of Mastio & Company.
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SEAMLESS SERVICE
COAST TO COAST

Premium customer service. Decades of experience.
With the know-how and integrity to get the job done
right, Old Dominion is ready to take the stress and
complexity out of your next trade show shipment.

QUICK TIPS FOR SEAMLESS
TRADE SHOW SHIPPING

e Clearly mark each piece of your shipment and

the bill of lading with the numbers for your
booth and point of contact

e Remove any old shipping labels that may

create confusion

¢ Indicate your move in or arrive by date on the
bill of lading

» Schedule your return shipment in advance to
make the process seamless for your team
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AFTER THE SHOW

MAKE SURE your booth staff know how to complete

the material handling form on the last day
* Notate Old Dominion as your carrier of choice

* On the “reroute” section, check “Deliver back to
warehouse at exhibitor’s expense”

¢ Return the form to the show service desk once
your shipment is packed

CALL OD’S TRADE SHOW DEPARTMENT
for pickup at 877-358-6918

EMAIL A PHOTO of the completed bill of lading or
material handling form to Trade.Show@odfl.com

OD WILL TAKE IT FROM THERE!

odfl.com/expo  trade.show@odfl.com < 877.358.6918



