
OD  DOMESTIC OD  EXPEDITED OD  PEOPLE OD  GLOBAL OD  TECHNOLOGY

MABD - MUST ARRIVE BY DATE  
AND SPECIAL ROLLOUTS

Old Dominion Freight Line, the Old Dominion logo and Helping The World Keep Promises are service marks or registered service marks of Old Dominion Freight Line, Inc.   
All other trademarks and service marks identified herein are the intellectual property of their respective owners. ©2022 Old Dominion Freight Line, Inc. Thomasville, N.C. All rights reserved. 10.22

A DEPENDABLE PARTNER
The success of your special rollout, product launch or seasonal promotion depends on your customers receiving your products 
on time and undamaged. When your reputation is on the line, you need the dependability of OD. With one of the best on-time 
records and lowest claims ratios in the industry, your project is our priority.

OD ADVANTAGE
Because of OD’s strong relationships with all 
major retailers, on time record and low claims 
ratio our MABD Customers:
 
• Avoid Chargebacks
• Avoid Lost Sales
• Avoid Canceled PO’s
• Increase Vendor Scorecard Performance

CUSTOMER REQUIREMENTS

SERVICE LEVELS
MABD LEVEL 1: Ships OD Standard LTLOD Standard LTL with enough time to meet delivery requirements with normal transit times By 5:00pm.  
Shipments are flagged in the OD system for monitoring accurate delivery but not guaranteed.

MABD LEVEL 2: Requires* OD GuaranteedOD Guaranteed service within normal transit times to meet delivery requirements  by 5:00pm.  
Shipments are flagged in the OD system to guarantee delivery requirements are met. 

MABD LEVEL 3: Requires* OD On DemandOD On Demand service to meet delivery requirements shorter than standard transit times or  
time specific deliveries. Shipments are flagged in the OD system to guarantee delivery requirements are met.

* OD Guaranteed and On Demand - If service not met, freight charges revert back to the standard LTL charge.

Is flagged in the OD system showing special delivery 
dates for Service Centers.

Is monitored by specific Special Project Coordinators.

Includes daily status emails to destination Service  
Centers regarding delivery timing.

Receives daily status updates and issue notifications  
to customers.

Has email and phone Customer Support 24/7 through 
the Special Rollouts/Project Department.

EVERY MABD SHIPMENT AT OD:EVERY MABD SHIPMENT AT OD:

!

Customer Service, Monday-Friday: 8:00AM to 5:00PM  
All shipments must be set up through OD’s  
Rollout/Special Project Department.

odfl.com 
866.637.7333 
Special.Rollouts@odfl.com

H/U
Received:

Date: Trailer#:

Shipper 1) warrants it has read all applicable contract(s) or Carrier’s applicable tariff(s), including but not 
limited to OD Rules 100, and the limitation of liability provisions set forth therein; and 2) has actual knowledge 
of and accepts the contract or tariff terms, including the limits on carrier liability.

Carrier’s maximum cargo liability, unless otherwise set forth in applicable contracts or tariffs (including OD 
Rules 100, Items 594 & 574), is: for new commodities - $5.00 per pound or $50,000 per occurrence; for used 
commodities (incl. machinery) or household goods - $0.10 per pound or $10,000 per occurrence. See tariffs 
for available higher levels of carrier cargo liability.

Additional Cargo Liability AmountRate Estimate #

$

Total
Weight:

Total
H/U:

Shipper hereby declares that the contents of this consignment are fully and accurately described above by the 
proper shipping name, and are classified, packaged, marked and labeled/placarded, and are in all respects in 
proper condition for transport according to applicable regulations, including the Department of Transportation.

Pickup Date

B/L#: 
P/O#: 

LOAD#: 

FREIGHT CHARGES ARE PREPAID ON THIS BILL OF LADING UNLESS MARKED COLLECT

OLD DOMINION FREIGHT LINE, INC.
PHONE: 800-432-6335 WEBSITE:

STRAIGHT BILL OF LADING

H/U Pieces HM DescriptionPcs Type NMFC Class

Accessorial Services Requested: 

Special Instructions: 

Hazardous Materials Emergency Contact:

Freight Terms

Authorized
Signature (Shipper)

Authorized
Signature (Driver)

Shipper: Carrier: OLD DOMINION FREIGHT LINE, INC.

Shipper: Consignee: Bill-to:

Weight (lbs)

Required Delivery Date:
Form Publication: 02/2022

THANK YOU FOR CHOOSING
OLD DOMINION FREIGHT LINE

PLACE PRO LABEL HERE

NOTE-Where the rate is dependent on value, shippers are required to state specifically in writing the agreed or 
declared value of the property. Noting a value is not a request for Addl Cargo Liab. The agreed or declared value 
of the property is hereby specifically stated by the shipper to be not exceeding
$                                                               per 

RECEIVED and mutually agreed by the Shipper, his assigns and any additional party with an interest to any of said 
property hereto and by the Carrier of all or any of said property over all or any portion of said route to destination, that 
every service to be performed hereunder shall be subject to the National Motor Freight classifications (NMF 100 Series) 
including the Rules, packaging, the Uniform Bill of Lading Terms and Conditions, applicable regulations of the US 
Department of Transportation (DOT), ATA Hazardous Materials Rules Guide Book, Household Goods Mileage Guides, 
Carrier’s tariffs (including OD Rules 100), Carrier’s pricing schedules, terms, conditions and rules maintained at Carrier’s 
general offices all of which are in effect as of the date this Bill of Lading is tendered to Carrier. Carrier (Carrier defined 
throughout this contract as meaning any person or corporation in possession of the property under this contract) 
agrees to carry to said destination if on its route, otherwise to deliver to another carrier on the route to said 
destination. Carrier shall in no event be liable for loss of profit, income, interest, attorney fees, or any special,  
incidental or consequential damages

Prepaid

Shipper Contact Name/Number

Consignee Contact Name/Number

Any Special Delivery Instructions

Include MABD Dates

Indicate “Project MABD” on the BOL


